
Factors Associated With Missed Office Appointments in an Orthopaedice Surgery Foot and Ankle Practice 

 

Authors: Christopher Reb DO, Megan Jimenez, Ammar Karim DO, Joseph Daniel DO 

 

Affiliations: University of Medicine and Dentistry of New Jersey School of Osteopathic Medicine, Thomas 

Jefferson University Hospital 

 

Introduction: Missed doctor’s appointments is a well-documented occurrence and more commonly occurs earlier, 

rather than later, in the week. Thus far, the literature has shown that missed appointments correlate higher with 

certain patient factors including: need for interpreter, Medicaid insurance, and more frequent emergency department 

visits. Patients with higher rates of missed appointment also have worse health outcomes. Few studies address this 

phenomenon among surgical specialty group practices.  

 

Methods: Retrospective medical record review of office visit records among patients who missed one or more 

appointments at the Rothman Institute with one of 4 orthopaedic foot and ankle surgeons and 3 podiatrists between 

January 1, 2011 and December 31, 2012. There were a total of 8,573 patients who missed an appointment with a 

foot and ankle orthopaedic surgeon or a podiatrist during this time. Data was obtained by authors and two research 

volunteers over the course of several months. Statistical analysis was then used to identify strength of correlation 
between individual factors and missed appointment, and between missed appointment, day of the week, and day of 

the month.  

 

Results: The least common day of missed appointments was Thursday, which comprised 1,110 (12.95%) of the 

missed appointments scheduled with a foot and ankle orthopaedic surgeon or podiatrist. The most frequently missed 

appointment was found to be Monday, which comprised 2,297 (26.24%) of the missed appointments. The most 

common month of the year of missed appointments was January and consisted of 932 (10.87%) of the missed 

appointments. The average age of patients who missed foot and ankle appointments was determined to be 45.5.  

 

Discussion: The importance of the results can help surgeons determine which days are more beneficial for them to 

be in the operating room versus in the office. The research shows that less missed appointments occur on Thursdays, 
which tells the surgeon that this is a better day to schedule office hours. Whereas, Mondays would be more 

beneficial to schedule time in the operating room because more patients miss appointments on this day of the week. 

In addition, surgeons should plan to take vacation time, for example, in January, which is when more appointments 

are missed. Overall the study will help optimize a surgeon’s time at work. 

Disclosure: Further statistical analysis is still being performed through our statistics department at this time. 

Additional statistics will be available for the poster presentation.  
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